MoneyGram Continues Expansion of Digital Channels
November 27, 2018
Online platform now available for customers in 24 countries
DALLAS, Nov. 27, 2018 /PRNewswire/ -- MoneyGram (NASDAQ: MGI) today announced its award-winning MoneyGram.com platform is now
available in seven new countries. Customers in Estonia, Finland, Latvia, Lithuania, Malta, Slovakia and Switzerland can send money anytime to over
two billion bank accounts and mobile wallets or to any MoneyGram location in more than 200 countries and territories.
"Throughout 2018 we have successfully delivered on our strategy to expand our digital services internationally. We have increased the availability of
MoneyGram.com from three markets to 24 markets in just 10 months. We will continue to build and deploy our digital services to offer our customers
more choice and to ensure we are well positioned to compete in today's competitive industry," said Alex Holmes, MoneyGram's chairman and chief
executive officer.
The company's investment in digital services is showing tangible results. Online and mobile transactions have increased 16 percent year-over-year
and digital accounts for 16 percent of total money transfer revenue.
MoneyGram.com offers features such as the ability to find a convenient location, check the status of transactions, and estimate transfer fees. It is now
available for consumers in Australia, Austria, Belgium, Canada, Denmark, Estonia, Finland, France, Germany, Ireland, Italy, Latvia, Lithuania, Malta,
Netherlands, Norway, Poland, Portugal, Slovakia, Spain, Switzerland, Sweden, UK and the US.
#moneygramnews
Forward-Looking Statements
This communication contains forward-looking statements which are protected as forward-looking statements under the Private Securities Litigation
Reform Act of 1995 that are not limited to historical facts, but reflect MoneyGram's current beliefs, expectations or intentions regarding future events.
Words such as "may," "will," "could," "should," "expect," "plan," "project," "intend," "anticipate," "believe," "estimate," "predict," "potential," "pursuant,"
"target," "continue," and similar expressions are intended to identify such forward-looking statements. The statements in this communication that are
not historical statements are forward-looking statements within the meaning of the federal securities laws. Specific forward-looking statements include,
among others, statements regarding the company's projected results of operations, specific factors expected to impact the company's results of
operations, and the expected restructuring and reorganization program results. Forward-looking statements are subject to numerous risks and
uncertainties, many of which are beyond MoneyGram's control, which could cause actual results to differ materially from the results expressed or
implied by the statements. These risks and uncertainties include, but are not limited to: our ability to compete effectively; our ability to maintain key
agent or biller relationships, or a reduction in business or transaction volume from these relationships, including our largest agent, Walmart, whether
through the introduction by Walmart of additional competing "white label" branded money transfer products or otherwise; our ability to manage fraud
risks from consumers or agents; the ability of us and our agents to comply with U.S. and international laws and regulations; litigation or investigations
involving us or our agents; uncertainties relating to compliance with the DPA entered into with the U.S. federal government and the effect of the DPA
on our reputation and business; regulations addressing consumer privacy, data use and security; our ability to successfully develop and timely
introduce new and enhanced products and services and our investments in new products, services or infrastructure changes; our ability to manage
risks associated with our international sales and operations; our offering of money transfer services through agents in regions that are politically
volatile; changes in tax laws or an unfavorable outcome with respect to the audit of our tax returns or tax positions, or a failure by us to establish
adequate reserves for tax events; our substantial debt service obligations, significant debt covenant requirements and credit ratings; major bank failure
or sustained financial market illiquidity, or illiquidity at our clearing, cash management and custodial financial institutions; the ability of us and our
agents to maintain adequate banking relationships; a security or privacy breach in systems, networks or databases on which rely; disruptions to our
computer network systems and data centers; weakness in economic conditions, in both the U.S. and global markets; a significant change, material
slow down or complete disruption of international migration patterns; the financial health of certain European countries or the secession of a country
from the European Union; our ability to manage credit risks from our agents and official check financial institution customers; our ability to adequately
protect our brand and intellectual property rights and to avoid infringing on the rights of others; our ability to attract and retain key employees; our
ability to manage risks related to the operation of retail locations and the acquisition or start-up of businesses; any restructuring actions and cost
reduction initiatives that we undertake may not deliver the expected results and these actions may adversely affect our business; our ability to maintain
effective internal controls; our capital structure and the special voting rights provided to designees of Thomas H. Lee Partners, L.P. on our Board of
Directors; and uncertainties described in the "Risk Factors" and "Management's Discussion and Analysis of Financial Condition and Results of
Operations" sections of MoneyGram's public reports filed with the Securities and Exchange Commission (the "SEC"), including MoneyGram's annual
report on Form 10-K for the year ended December 31, 2017.
Additional information concerning factors that could cause actual results to differ materially from those in the forward-looking statements is contained
from time to time in MoneyGram'sSEC filings. MoneyGram'sSEC filings may be obtained by contacting MoneyGram, through MoneyGram's web site
at ir.moneygram.com or through the SEC's Electronic Data Gathering and Analysis Retrieval System (EDGAR) at http://www.sec.gov. MoneyGram
undertakes no obligation to publicly update or revise any forward-looking statement.
About MoneyGram International, Inc.
MoneyGram is a global provider of innovative money transfer and payment services and is recognized worldwide as a financial connection to friends
and family. Whether online, or through a mobile device, at a kiosk or in a local store, we connect consumers any way that is convenient for them. We
also provide bill payment services, issue money orders and process official checks in select markets. More information about MoneyGram
International, Inc. is available at moneygram.com.
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